ity Hall

The comparisons on the opposite page of city and
county government employment have been taken from the
1962 Census of Governments, Compendium of Public Em-
ployment, published by the U. S. Department of Commerce,
Bureau of the Census. Only those functions other than
education were compared, and all figures represented the
number of full-time employees in each function.

During the summer of 1965 a survey of persons
visiting city and county offices was made to determine
the relationships of the various offices to public
visits. Two different days were selected for the survey
- an average day or ordinary work day and a day upon
which utility bills were due.

On both days the largest number of persons visited
the collection department. On days when utility bills
were due a large number visited the billing department.
The other important offices as far as public visits
are concerned are the Mayor and City Manager's office,
and the gas department. The police and fire depart-
ment were not considered in this survey since it only
covered the municipal building.

From the standpoint of the relationship to other
governmental offices, the city manager's office 1is
visited by representatives of all departments at least
once each day.

SURVEY OF PERSONS VISITING CITY HALL

July 2, 1965 July 16, 1965

Persons who visited
city hall 99 297

Persons who visited
two offices )1 28

Persons who visited
three or more offices 3 3

Persons visiting col-
lection department 64 276

Persons visiting gas
department 16 10

Persons visiting city
manager 12 4

Persons visiting city
clerk 8 4

Persons visiting elec-
trical department il I}

Persons visiting sanita-
tion department 4 1

Persons visiting city

engineer 2 8
Persons visiting billing

department 0 22
Persons visiting water

department 0 2
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